
COMM 476: Capstone in Corporate and 

Organizational Communication  

Department of Communication, College of Charleston, Fall 2008 

. 

 

Instructor: Bethany Goodier, Ph.D. 

Office: 7 College Way, Room 307 

In-Office hours: Tuesdays 12-2:45; and by appointment.   

Virtual Office Hours:  Will be listed on WebCT homepage when appropriate. 

Phone: 953-7420 

Email: goodierb@cofc.edu (best way to reach me) 

 

Required Course Materials 

 

 Drikill, G.W. & Laird Brenton, A. (2005). Organizational culture in action: A cultural 

analysis workbook. Thousand Oaks: Sage. [Referred to as “D&B” in course schedule]  

 

 Jablin, F. & Putnam, L. (Eds.). (2001). The new handbook of organizational 

communication: Advances in theory, research, and methods. Thousand Oaks: Sage. [Referred 

to as “J&P” in course schedule] 

 

 Rowe, W.G. (2007). Cases in Leadership. Los Angeles: Sage Publications (Referred 

to as Rowe in course schedule). 

 

 Rubin, R.B., Rubin, A.M.; & Peile, L.J. (2000). Communication research: Strategies 

and Sources (6
th

 ed.). Belmont, CA: Wadsworth. [Referred to as “R, R&P” in course 

schedule] 

 

Course Description and Objectives 

 

This Capstone Alternative serves as a culminating experience at or near the end of your 

coursework in the Corporate and Organizational Communication concentration.  It is designed 

to help you integrate your knowledge and experiences from various coursework within the 

major and encourage you to link theory with “real world applications” as you put into practice 

the knowledge and skills you have learned as a communication major.  At the conclusion of 

this course students should be able to:  

• Identify their personal career goals and how the courses they have taken in the 

Corporate and Organizational concentration have prepared you for that career; 

• Articulate the value of a degree in Communication and the value of attending a liberal 

arts institution; 

• Critically analyze and reflect on the impact of key communication concepts and how 

these theories inform their professional development; 

• Understand the elements of and conduct a systematic cultural analysis of an 

organization of interest; 

• Research and prepare a thorough literature review;  



•  Prepare a professional portfolio illustrating their core competencies as communication 

scholars and practitioners; and  

• Demonstrate excellence in oral presentations and interviewing. 

 

WARNING:  This class is the culminating experience of your work as a Corporate and 

Organizational Communication major.  It is meant to challenge you, allow you to integrate 

your coursework and knowledge, and demonstrate all that you have learned.  IT WILL BE 

CHALLENGING AND THERE WILL BE A LOT OF READING (SOME OF IT NOT 

EASY).  I will teach this class as a pre-graduate level seminar.  There will be very little 

lecture and a LOT of discussion.  I expect you to come prepared, complete your work on time, 

and bring your ideas and experiences to our conversations.  There are also a lot of written 

assignments to demonstrate what you have learned and to prepare you for your future career.  

I want it to be fun, but it WILL BE CHALLENGING.  If you are having a really busy 

semester and can not devote the time you need to this course, you should consider dropping 

the course. 

 

Assignments and Grading 

Grades in this course will be based on the following assignments (descriptions of each are 

available in the course assignment pack):  Please note –point distribution and  assignments are 

subject to change after our discussion on first day and once course topics are finalized. 

 

Assignments Points 

Reflective Response Papers 100 

Learning Activities 50 

Field Interview 50 

Case Study 50 

Cultural Analysis 250  

(Proposal – 50) 

(Field Note Check – 10 each time) 

(Reflective Analysis – 30) 

(Paper – 100) 

(Presentation – 50) 

Lit Review 75 

Electronic Portfolio 75 

Interview 50 

2 minute Reporter 25 

Participation 100 

Mid-Term Exam 75 

Final Exam 100 

 

Your FINAL GRADE in this class will be based on the following scale: 

 

GRADE POINTS 

A 925-1000 

A- 895-924 

B+ 865-894 



B 825-864 

B- 795-824 

C+ 765-794 

C 725-764 

C- 695-724 

D+ 665-694 

D 625-664 

D- 595-624 

F 0-594 

 

Course Policies 

 

 First Week Attendance Policy:  I reserve the right to drop any student who misses the first two 

days of class without notifying me in advance.  If you were here to review this syllabus then you 

probably have nothing to worry about.  However, if you have a friend who is registered for the 

class but has not attended – you may want to let him/her know about this policy. 

 

 This course will utilize WebCT for distribution of materials (e.g. handouts, some readings etc.) 

and information about the course (e.g. changes to syllabus, cancellation of class etc.).  We will 

also use WebCT for quizzes, discussion boards and some group work (using Chat Rooms).  If you 

are unfamiliar with WebCT, you should contact Academic Computing to identify training times.  

The system is fairly user friendly with lots of tutorials to assist you.  I will also hold “virtual office 

hours” when appropriate.   

 

 All work must follow formatting guidelines described in your assignment pack and be completed 

and/or turned in at the beginning of class on the assigned day.  I will accept absolutely no late 

assignments without a written medical excuse provided within one week of the absence.   

 

 You are responsible for any class material missed due to an absence.  This means you will be 

relying on the generosity of your classmates to allow you to copy class notes and handouts.  Please 

do not approach me with requests for missed notes.  Of course, if you have a legitimately excused 

absence, you may visit me during office hours for a briefing and missed handouts. 

 

 I will do my best to return assignments within three class periods.  If you are not there to receive 

them, it is your responsibility to look through the folder where I keep graded assignments and 

handouts.  

 

 Class attendance.  I realize that everyone has multiple obligations in their lives that can 

occasionally impact your ability to attend class.  Therefore, you may miss three class periods with 

no excuse or penalty to your participation grade.  However, please remember that your absence 

does not change the due date of assignments.  If you will not be in class on the day an assignment 

is due, please have someone deliver it to me before class.  Also, I reserve the right to lower final 

grades due to excessive absences (more than five).  Please recognize that your participation in 

class discussion is absolutely vital to your success in this course.  You should only miss class 

when absolutely necessary. 

 

 I am happy to review drafts of papers and assignments before they are due.  However, the purpose 

of these meetings is for me to review your ideas, your pattern of organization, etc.  I will not spend 

this time proofreading your drafts.  Please feel free to meet with me at any time to discuss your 

writing and/or ideas about the class. 



 

 If there is any student in this class who has a documented disability and has been approved to 

receive accommodations through SNAP Services, please feel free to come and discuss this with 

me during my office hours before January 17, 2008. 

 

 Plagiarism: I will not tolerate plagiarism or cheating, in any form, in this class.  I expect each of 

you to do your own, original work.  Please refer to the student handbook for the definition of 

plagiarism, academic dishonesty and the penalties for each.   

 

Note:  Having specified the ground rules, I want you to know that I am empathize with the difficulties 

and role conflicts that ensue from acting simultaneously as students, employees, group members, 

partners, family members, etc.  Should you have any problems meeting course deadlines or 

completing assignments, please come talk to me at any time and we can work together to develop a 

solution.  However, I cannot help you if you do not notify me in advance. 

 


