
COMMUNICATION 295-01:  

Fundamentals of  Health Communication 

Fall 2008 

RSS 006 

 

Instructor: Bethany Goodier, Ph.D. 

Office: 7 College, Room 307 

Office hours: Tuesday 12-2:45, and by appointment.  Virtual office hours will be 

announced as needed. 

Phone: 953-7420 

Email: goodierb@cofc.edu (best way to reach me) 
 

Course Description:  
The relevance of health communication to our daily lives has become increasingly important 

over the last decade.  Communication concerning health, fitness, illness, disease, and medicine 

saturates our daily lives.  It bombards us from every angle – our friends, family, health care 

providers and especially the media.  Recent surveys of news accounts indicate that health issues 

are the number two topic covered by reporters (crime holds the top spot).  Additionally, as the 

structure of the health care system has become increasingly complex, the relationships between 

patients and providers has changed and become increasingly challenging to navigate.  Moreover, 

communication about health is increasingly significant as health threats resulting from lifestyle 

practices have become more common.   Since many of these lifestyle practices are not subject to 

traditional medical intervention, communication campaigns and strategies to promote altered, 

healthier behavior are becoming increasingly important in the medical community and to our 

social and physical well-being.   

 

This course will give you the opportunity to explore each of these areas, focusing on: 1) 

introducing you to the field of health communication; 2) exploring the social construction of 

health and illness; 3) facilitating your understanding of effective patient-provider interaction; 4) 

negotiating the complexities of the organizational and technological issues related to health care 

delivery; and 5) examining mediated images of health, public relations, and marketing health 

campaigns.  The insights gained from this course will help you to become a more informed 

patient/consumer and help to improve the quality of your life and the lives of those around you. 

 

My Philosophy:    LEARNING SHOULD BE FUN! 
 

But that doesn’t mean there isn’t any work involved.  Learning is an active process in which we 

will all need to participate.  I expect you to come to class prepared to discuss the readings and 

share relevant examples from your own life.  This is a seminar-based course – which means it is 

discussion based and dependent on your participation.  As such, there are considerable 

expectations that you will come prepared and participate in this course on a daily basis. 

 

As the instructor of this class, I will do my best to facilitate a supportive learning environment.  I 

promise to do my best to make this class interesting, fun and practical, but I cannot do it without 

you.  In return for your active attendance, preparation, participation and support for one another, 

you can expect me to return your work in a timely manner, come prepared to class and to do my 
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best to inform and educate you in fun and innovative ways.  Please feel free to contact me at any 

time if you have suggestions or concerns about the class. 

 

 

Course Materials: 

 

duPre, A. (2005).  Communicating about health: Current issues and perspectives.  2
nd

 

Edition. Mountain View, CA: Mayfield. 

 

Lederman, L.C. (2008). Beyond these walls: Readings in health communication.  New 

York: Oxford University Press. 

 

 Ehrenreich, B. & English, D. (1973). Witches, midwives and nurses: A history of women 

healers.  New York, NY: The Feminist Press. 

 

 Readings available via WebCT 

 

Core Assignments and Grading: 

 

Assignments for this course are conducted on a contract basis.  That means that you are allowed 

to select the assignments you are most interested in completing.  You must include one exam 

(either the final or the mid-term), participation, quizzes, and in-class work in your contract, 

however, you may choose any combination of the others totaling 100%.  Attached to this 

syllabus is a contract that you must complete, sign, and submit to me via WebCT no later than 

September 8 (see assignment link on WebCT).  If you do not turn in your contract on time, I will 

create one for you and you will be bound by the assignments I choose.  Please keep in mind that 

once a contract is submitted it is binding and no changes will be allowed.  Think carefully about 

your interests and your schedule this semester before creating your contract (see assignment 

description handout and syllabus for due dates). 

 

Participation/Quizzes/Class Assignments (Required) 25% 

Book Review       25% 

Research Paper      50% 

Patient Advocacy Guide     25% 

Patient-Provider Interview/Evaluation   25% 

Entertainment Media Analysis of Health Care  25% 

Mid-term Exam*       25% 

Final Exam*       25% 

* Must include at least a mid-term or final in contract (can include both) 

 

Class Procedure: 
 

 First Week Attendance Policy:  I reserve the right to drop any student who misses the first 

two days of class without notifying me in advance.  If you have a friend who is registered for 

the class but has not attended – you may want to let him/her know about this policy. 
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 You will receive letter grades on all assignments that will be converted to a numerical score for 

final grade computation.  A  100-point scale will be used in this class (i.e. A+= 100-97; A=96-94; 

A- = 93- 90; B+= 89-87; B=86-84;B-= 83-80; C+= 79-77; C=76-74; C-=73-70; D+=69-67; 

D=66-64; D-= 63-60; F=59-0). 

 

 All written assignments should be typed (12-point font, Times New Roman or similar, 1-inch 

margins, numbered and stapled (if necessary), and turned in at the beginning of class on the 

assigned day.  Page requirements listed in assignments are flexible and should be considered 

my estimate of what is required to complete the assignment satisfactorily.  I do not, however, 

evaluate your paper based on its length.  Feel free to go beyond my suggestion or below it 

(although this is usually less safe).  Focus on doing what needs to be done to complete the 

assignment – don’t worry so much about the page length.   

 

 All work must be completed and/or turned in at the beginning of class on the assigned day.  I 

will accept absolutely no late assignments without a written medical excuse provided 

within one week of the absence.  In addition, I do not accept assignments if you are not 

present in class to turn them in (unless you have arranged to do so in advance). 

 

 You are responsible for any class material missed due to an absence.  This means you will be 

relying on the generosity of your classmates to allow you to copy class notes and handouts.  

Please do not approach me with requests for missed notes.  Of course, if you have a 

legitimately excused absence, you may visit me during office hours for a briefing and missed 

handouts. 

 

 I will do my best to return assignments within one week.  If you are not there to receive 

them, it is your responsibility to look through the folder where I keep graded assignments and 

handouts.  

 

 Your class participation grade will be an average of the scores you receive for each class 

period.  At the end of each class, I will assign each student a score between zero (lowest) and 

ten (highest).  At the end of the semester I will average these scores, dropping the three 

lowest.  That average will then account for 20% of your final grade.  A perfect ten would be 

a student that attends class, has completed reading assignments, participates in discussion 

when appropriate, offers insights and personal experiences, and contributes professionally to 

class activities and assignments.  Please keep in mind that quality is more important than 

quantity in my evaluation of your participation.   

 

 In class assignments, homework, and/or quizzes will make up 10% of your final grade.  

Most of these assignments will be assigned in class the day before they are due (so be sure to 

check with your classmates if you are absent).  Your quizzes (if we should need them) will be 

administered using WebCT and will be announced on WebCT and/or in class at least 24 

hours prior to posting.  Occasionally, I will assign homework via WebCT – instructions for 

submitting these assignments will be included. 

 

 Class attendance.  I realize that everyone has multiple obligations in their lives that can 

occasionally impact your ability to attend class.  Therefore, you may miss three class periods 
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with no excuse or penalty to your participation grade.  Please keep in mind that I do not 

distinguish between excused and unexcused absences (except in the event of hospitalization 

or need for excused extended absence).  However, please remember that I do not accept 

written assignments from those who are not in class on the date they are due.  If you are 

absent (or late) on the day of a quiz you will not be able to make it up unless you present a 

written medical excuse within one week of the absence.  You must also take responsibility to 

schedule the make up quiz within that same week.  Also, I reserve the right to lower final 

grades due to excessive absence (more than five).  

 

 Students needing accommodations: Any student who, because of a disability, may require special 

arrangements in order to meet course requirements (e.g. extended time on reading quizzes, alternative 

location for exams, audio tape the lecture), should contact the instructor as soon as possible to make 

such accommodations as may be necessary. The deadline for student notification of the instructor 

concerning the need for such arrangements is September 5, 2008.   

 

 Honor Code:  According to the Student Handbook, “the Honor System of the College of Charleston 

is intended to promote and protect an atmosphere of trust and fairness in the classroom and in the 

conduct of daily life. Students at the College of Charleston are bound by honor and by their 

enrollment at the College to abide by the codes and to report violations. Faculty members are equally 

required to report violations of the Honor Code or Code of Conduct” (p.10).  The honor code 

specifically forbids lying, cheating, attempted cheating, stealing, attempted stealing, and plagiarism 

(see http://www.cofc.edu/about/handbook.pdf for definition of each, the reporting process, and 

associated penalties).  I absolutely MUST report you if I suspect cheating or plagiarism – please do 

not put me in the position of even questioning your integrity.  

 

Note:  Having specified the ground rules, I want you to know that I am empathize with the 

difficulties and role conflicts that ensue from acting simultaneously as students, employees, 

group members, partners, family members, etc.  Should you have any problems meeting course 

deadlines or completing assignments, please come talk to me at any time and we can work 

together to develop a solution.  Please recognize that I cannot help you if you do not notify me in 

advance. 

http://www.cofc.edu/about/handbook.pdf
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Tentative Course Schedule 

(Professor reserves the right to change syllabus at any time) 

 

Date Topic Readings/Assignments Due 

Wednesday 

August 27 
Introduction to the course  

 
Friday 

August 29 
Origins of Health 

Communication as a Field 

DuPre: Chapter 1 

Monday 

September 1 
History of Medical System of 

Health Care Delivery 

Dupre: pp.25-38 

 
Wednesday 

September 3 
An Alternative History of 

Health 

Ehrenreich & English: 

Witches, Midwives, and 

Nurses 

 
Friday 

September 5 
Out of Class Assignment: No 

Class today 
Complete Out of Class 

Assignment and submit via 

WebCT 

Contracts Due 
Monday 

September 8 
Current Issues in Health Care 

Delivery 

DuPre: pp. 38-53; 252-269; 

271-278 

 
Wednesday 

September 10 
Current Issues in Health 

Communication 

Lederman: Chapter 1 & 2 

Friday 

September 12 
Intersections of Biology and 

Culture 

Dupre: Chapter 8 

Monday 

September 15 
Intersections of Biology and 

Culture 

Readings: TBA WebCT 

Title of Book for Review Due 

via Email to Dr. Goodier 

Topic for Patient Advocacy 

Guide due via Email to Dr. 

Goodier 
Wednesday  

September 17 
Illness and Identity DuPre: Chapter 5 

 

Friday 

September 19 
Illness and Identity Readings: First Stirrings 

(WebCT) and more TBA 
Monday 

September 22 
Illness Narratives and the Social 

Construction of Health 

Readings: The Body, Disease, 

and Discourse (WebCT) 

 
Wednesday 

September 24 
The Social Construction of 

Health and Illness and  

 

Lederman: Ch. 4 

Friday 

September 26 
Illness and Narrative and 

Metaphor 

Readings: My Story is Broken 

Excerpt from Frank (WebCT) 
Monday 

September 29 
Responses to dis-ease Readings TBA (WebCT) 
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Date Topic Readings/Assignments Due 

Wednesday  

October 1 
Diversity in Health Care 

Consequences of “isms” in 

Health Care 

Readings: G   DuPre: Chapter 6 

                       Readings: Gamble (Webct) 

Book Review 
 

Friday 

October 3 
Social Support DuPre: Chapter 7 

 
Monday 

October 6 
Social Support Chapters 16, 17, & 18 

Wednesday 

October 8 
Mid-Term Exam  

Friday 

October 10 
Catch Up/Activity  

Monday 

October 13 
Fall Break: No Class  

Wednesday  

October 15 
The Interpersonal Context of 

Patient Provider Interaction 

DuPre: Chapter 3 

 
Friday 

October 17 
The Interpersonal Context of 

Patient Provider Interaction 

Lederman: Chapter 5 & 6 

Monday 

October 20 
Medical Socialization & 

Medical Student Training 

DuPre: 84-99 

Readings: Hafferty – “Cadaver 

Stories 
Wednesday 

October 22 
Being a Doctor 

Humor and the Healing Arts 

Dupre: 99-114 

Readings: Humor and the 

Healing Arts (WebCT) 

 
Friday 

October 24 
Becoming a Doctor Readings; TBA 

Monday 

October 27 
The Patients Perspective DuPre: Chapter 5 

Wednesday 

October 29 
Patient Satisfaction Lederman: Chapter 120 

Friday 

October 31 
The Changing Role of Patients 

and the Influence of Technology 

Du Pre: pp.321-324 

Lederman: Chapters 11 & 12 
Monday 

November 3 
The Unique context of 

Healthcare and Organizational 

Communication 

Chapter 10 

Research Paper Due 

Wednesday 

November 5 
Leadership and Teamwork Lederman: Ch. 14, & Ray Ch. 

25 (WebCT) 
Friday 

November 7 
Health and Media Du Pre: pp. 305-314 & 324-

335 

Lederman: Ch 24 
Monday 

November 10 
Health and Media Lederman: Ch. 25 and more 

TBA (WebCT) 

Patient Provider 

Interviews/Evaluations Due 
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Date Topic Readings/Assignments Due 

Wednesday 

November 12 
Health and the News DuPre: 314-320 

Readings: TBA (WebCT) 
Friday 

November 14 
Public Health Campaigns DuPre: Chapter 12 

Monday 

November 17 
Public Health Campaigns Lederman: Ch. 19 & 23 

Wednesday 

November 19 
Designing Health Campaigns Lederman: Ch. 20 & Readings 

Via WebCT 
Friday 

November 21 
Designing and Implementing 

Group Health Campaigns 

DuPre: Chapter 12 

 
Monday 

November 24 
Designing and Implementing 

Group Health Campaigns 

Continued 

DuPre: Chapter 12 

Media Analysis Due 

Wednesday 

November 26 
Thanksgiving Holiday: No 

Class 

 

Friday 

November 28 
Thanksgiving Holiday: No 

Class 

 

Monday 

December 1 
Designing Health Campaigns: 

Review and Begin Workshops 
Be prepared to work with 

team outside of class for this 

week 
Wednesday  

December 3 
Workshop Day: Work in Teams 

(in class) on PB Campaigns 
Patient Advocacy Guides 

Due 
Friday  

December 5 
Workshop Day: Work in Teams 

(in class) on Public Health 

Campaigns 

 

Monday  

December 8 
Health Campaign Presentations 

and Course Wrap Up 
 

Final Exam Period 

Monday, December 15 12-3 
Final Exam   

 

 
 


