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COMM 320   
I n t r o d u c t i o n  t o  I n t e r p e r s o n a l  C o m m u n i c a t i o n  

 
Professor: Merissa Ferrara   
Office: 7 College Way 
Email: please use WEBCT!  
Phone: 843-425-2781 (cell phone) 
Class times:  
 MWF COM 320-11-11:50 COM 220 12-12:50 
 North Chas campus: COM 521 W 6-8:45  
Office hours:  Main Campus: W 1:30-3:30  
  North Chas campus: W 5-6  
 Or by appointment  
 

Goals 
This course has four main objectives:  
1) to further students’ knowledge of interpersonal relationships  
2) to apply this knowledge to their relationships 
3) to critically assess this knowledge in mini experiments; and  
4) to integrate this learning into service for the community. The readings and 
assignments are designed to increase your knowledge and skills. 
 
The fourth goal is crucial, since this is a service learning course. In service learning, 
you apply classroom knowledge to real world relationships.  

Communication is importantly a liberal art. As such, studying communication 
liberates by providing the tools necessary for critically thinking through issues. We will 
engage a number of issues not to promote cynicism or conformity, but to increase our 
abilities, and to understand how language shapes our interactions with others.  

Materials 
Most of the readings will come from Webct. 

Participation  
This is a lecture/discussion course, with an emphasis on in class activities and 
exercises. This means you need to contribute appropriately to the class on a daily 

basis. By "appropriate" contributions, I mean that you help extend the discussion. 
Disruptive behaviors in class are NOT appropriate, since they hinder the ability of your 
fellow students to learn. I expect everyone in this class to treat each other with 
respect, and if you fail to demonstrate that respect you will be warned, followed by 
disciplinary actions if you continue to be disruptive. 

Attendance 
It's your choice as adults to attend or not. But I can assure you that it will be 
impossible to pass this course without attending, since several assignments will be 
conducted in class, test questions will come from lectures, etc. Attendance is vital to 



Adv. Interpersonal Communication Course Syllabus 
This schedule is tentative and subject to change. 

 
the course. You are important to this course- you have something to offer the class. 
You are responsible for signing in at the beginning of each class period. At the end of 
the semester I will not accept, “I was there, but forgot to sign the attendance sheet.” 
You are responsible for obtaining assignments, notes, and/or information disbursed 
on any missed days. Missing more than 3 classes for any reason (which is equivalent 
to 1 one day a week course) will begin to drop your grade by 4 total points. Missing 8 
classes (or 4 one day a week classes) for any reason is an automatic F for the course.  

Note: you are absent from class when you are not present, regardless of the reason. I 
will not keep track of excused verses unexcused absences; an absence is an absence. 
This means you should plan ahead if you know you will need to miss some days. 

Expectations for the Instructor  
I always thought it was unfair when syllabi only focused on what was required of the 
student, so here is what I think you ought to require from me. My goal is to challenge 
you in this course to excel. I plan to do this in the most enjoyable, supportive and 
cooperative way I can. This course will only succeed if together we create an 
atmosphere of trust and tolerance, where no communication is cut off out of fear. My 
commitment is to provide you with detailed instructions and expectations for your 
work, fairly evaluate you according to those expectations, and return your work to you 
in a timely fashion. Since I am requiring you to spend time on this class, it is only fair 
that I spend even more time on this class. Therefore, to a large degree my time is 
yours. This means I strongly encourage you to drop by during my office hours, or set 
up some other time to meet with me, to discuss anything at all assignments, problems 
in the class or outside of class, relationships, exercise, food, whatever. 

 
Student Evaluation     Dates 
Exam 1 or analyze this paper  20   10/8 
Exam 2  25   final exam date 
Advice Column Blogging  10   based on lecture 
Training and Development Project 25   TBA 
Personal Voice Thread  20   9/5; 9/26; 10/24; 12/8 
*Extra credit opportunities announced in class 
 
Grading Scale 

100-98 = A+ 
  97-95 = A 
  94-92 = A- 
  91-89 = B+ 
  88-86 = B 
  85-83 = B- 
  82-80 = C+ 

  79-77 = C 
  76-74 = C- 
  73-71 = D+ 
  70-68 = D 
  67-65 = D- 
  64-below = F 

 
Materials 
Happiness by Ben-Shahar, PhD 
Webct readings from various authors 
One of several book options for training and development project 
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Student Evaluation 
 
Exams 
They will be multiple choice, true/false, and matching.  They are based 90% on lecture 
and 10% of reading packet and text information that was not directly covered in lecture. 
The final exam will have a small portion that is cumulative. Review sheets and a review 
session will be offered prior to the exams. 
 

Analyze this 
Alternate option for exam one only! The student must first select a relationship to 
analyze.  The relationship should be real (the student’s own relationship, a friend’s 
relationship, their parents etc.).  The student must select three-four concepts from class 
reading or lecture that are relevant to the relationship being analyzed. Three of the four 
concepts must be from the current class material. The instructor must approve the 
relationship and the concepts. The student should find examples of each concept in the 
relationship (all from the same relationship). Inclusion of library research is required. 
18-20 pages in length.  ***There is a sign up sheet on my office door. Space is 
limited, so first come, first serve! Must sign up prior to the exam date. 
 

Training and Development Project 
Since COM 320 is listed under a Skills Course this is your opportunity to build your 
speaking skills and help your fellow classmates improve an area of interpersonal 
communication. You will sign up for a book to read. Those of you reading the same book 
will create a 40-45 minute training program and present it to the class as well as post it 
on voicethread.com for others to use. Evaluation will be based on use of time, effort to 
improve audience’s knowledge and skill in a given area, organization, content, and 
professionalism. There will be a grading rubric posted on webct and in class discussion 
about this project.  

 
Personal Voice Thread 
This project is about self-discovery and growth. Each week you will have readings and 
mini assignments that challenge you to explore who you are and how what you say 
affects your relationships with others. Webct contains the workbook. Do not wait until 
the last minute to start this!!!! You will have to reflect using voicethread.com  
 

Advice Column Blogging 
This assignment will help make the connection between scholarly theory/research and 
real world advice. You will log onto my blog and read an advice column. It is your job to 
give advice taking into consideration what the scholars say and debate the merits of 
what the actual advisor for the newspaper/internet site says.  
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Class Lecture slide set from Webct Due start of class 
1. 

8/27 
Why study Advanced Relationships  

   
2. 

8/29 
Why study Advanced Relationships Bellybutton Fuzz and Wicky Wacky Cake 

Reading 
   

3. 
9/1 

No class- practice voicethread.com  

   
4. 

9/3 
Politeness theory Conversational Dilemmas Reading 

   
5. 

9/5 
Compliments and Complaints  

   
6. 

9/8 
Messages that Hurt  

   
7. 

9/10 
In-class Activity: compliments and 
complaints in weight-loss attempts 

 

   
8. 

9/12 
Family Communication 
 

Take: Family Communication Scale 
 

   
9. 

9/15 
Family Communication What makes a perfect parent Reading 

   
10.  

9/17 
T&D: Raising an Emotionally Intelligent 
Child 

 

   
11. 

9/19 
Romantic relationships  

   
12. 

9/22 
Unrequited love  Unrequited love Reading 

   
13.  

9/24 
Investment model of commitment  

   
14. 

9/26 
Relational transgressions  

   
15. 

9/29 
Infidelity Investment model and relational 

infidelity reading 
   

 
   

16. 
10/1 

T&D: Hooking Up  

   
2. 

10/3 
Leftover discussion  
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17. 
10/6 

Review  

   
18. 

10/8 
Exam 1 Conversational Dilemmas Reading 

   
19. 

10/10 
Happier  

   
20. 

10/13 
No class- midterm break  

   
21. 

10/15 
T&D: How to interview like a top MBA  

   
22. 

10/17 
Friends with benefits Take love styles scale 

Read: Love styles (supplemental) 
   

23. 
10/20 

Differentiating stage Read: Knapp’s Stages of Relationships 
(supplemental) 

   
24.  

10/22 
Differentiating stage continued Read: Desiring less closeness 

   
25. 

10/24 
Conflict 
 

Read: Forgiveness and why marriages fail 

   
26. 

10/27 
Conflict  

   
27.  

10/29 
T&D: Seven Principles for Making a 
Marriage Work 
 

 

   
28. 

10/31 
Negotiation Growing up masculine/feminine reading 

   
29. 
11/3 

T&D: Women Don’t Ask  

   
30. 
11/5 

Compliance-gaining  

   
31. 

11/7 
Compliance-gaining  

   
32. 

11/10 
T&D: Influence  

   
33. 

11/12 
Gossip Gossip lowdown reading 

   
34. 

11/14 
Gossip  
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35. 
11/17 

Happier  

   
36. 

11/19  
Happier  

   
37-end 

11/21-12/8 
Putting it all Together 
 

Friendship and Equity across cultures 
Reading 
Facebook vs. MySpace Reading 

   
 Final Exam  
   

 

 

STANDARD ANSWERS 
I try to be as fair as possible to all of my students. This is why you will hear the below answers from me 

when you ask these questions.  
 

My computer ate my paper: 
Give yourself enough time to account for something going wrong. In any and all cases, 
technological failures (i.e., computer hardware/software malfunctions, alarms) are not 
accepted as excuses for missed attendance or any missing/incomplete/late coursework 
assigned/collected in class. ALWAYS back your work (email it, multiple saves) I do not 
give an extension. Consider a different project or incur the late penalty. 
 
I know this was already due but can I do the assignment now? No 
But I really like the project! 
No. You received a list of all the assignments and due dates on day one. You are 
responsible for planning accordingly. You are being unfair to the other students in the 
class who were on their game and got it in on time. 
 
But I was sick…(or had a death in the family) 
Wavered absences must be handled through the university. If you are absent due to a 
campus sanctioned absence on a day that a paper is due, then you have until the next 
class time to turn it in without penalty. It is a good idea to contact me asap just to let me 
know what is going on. I can be of more help if I am in the know than in the dark. 
 
But I had an interview, a family reunion, a friend who needed me… 
I am happy that you made a decision. There are some events and people that take 
priority over going to class. I get that and respect your decision. I missed classes as an 
undergrad for a trip to Mardi Gras, a friend’s attempted suicide, my grandmother’s 80th 
birthday bash, etc. Looking back, they were well worth the missed class days, and my 
grade penalty. You still are marked absent, because you were not here.  
 
I know I should have come talk to you earlier, but… 
Yes you should have. This is a communication course. 
 
I did not realize that I missed so many days or did not have all my assignments 



Adv. Interpersonal Communication Course Syllabus 
This schedule is tentative and subject to change. 

 
You are responsible for keeping track of your work/attendance in this class.  
 
But I did not understand the assignment or test question 
Then you should have asked me about it prior to turning it in to be graded. No question is a bad 
question if you have it…so ask! 
 
Course Policies 
1. Consider the syllabus required reading. Any changes in the course schedule due to 

unforeseen circumstances will be discussed in class. 
2. All correspondence for this course will be managed through WebCT. It is the student’s 

responsibility to check their WebCT email on a regular basis. 
3. Late Assignments – Assignments are due at the beginning of class on the date specified on 

the course schedule. Late work (e.g., written assignments, etc.) will only be accepted 
at the beginning of the next class session. There is an automatic penalty of one 
letter grade.  

4. Questions and Grading Concerns – Should you have questions about any of your 
assignments, please feel free to talk with me. Sometimes students confuse an assignment 
evaluation with an evaluation of themselves as individuals. My comments about your work are 
a reflection of that assignment, not a reflection of you as a person.  

5. I NEVER discuss a student’s assignment immediately after returning a speech, outline, exam, 
homework assignment, etc. I spent time evaluating your work and you, in turn, cannot make 
an adequate assessment of your performance until you have taken the time to read my 
comments in light of your work. I am happy to discuss your grades with you 24 hours or more 
after your speech or assignment has been returned to you. 

6. You must see me WITHIN ONE WEEK of receiving your graded assignment from me. We 
cannot accurately discuss specific details weeks or months after a work has been presented, 
and you cannot apply the lessons learned to a later work if you wait to ask me questions.  

7. You must identify specifically what you disagree with in the evaluation, why you disagree with 
the evaluation, and how you think you met the requirements of the assignment. To help both 
of us clearly understand the issues in question, you must present your concerns in writing. 

You must request a meeting with the instructor to discuss these outlined concerns. 
8. Classroom Climate – You likely will hear class members express ideas and opinions 

very different from your own. You can listen to opposing viewpoints and respect other people’s 
right to hold differing perspectives without compromising your own beliefs or values. Be 
polite. Constructive feedback is a balance of honesty, respect, and sensitivity. Provide your 
classmates with specific and useful comments in a helpful and supportive manner. You will 
find yourself receiving constructive feedback as well as giving it. Do not overreact to 
suggestions for improvement. No presentation is perfect and no critique is all knowing. We are 
all learning as we engage in this experience. 

9. Academic Dishonesty – Dishonesty of any kind is unacceptable in this course. Academic 
dishonesty includes and is not limited to: “…cheating, plagiarizing, fabricating of information 
or citations, facilitating acts of academic dishonesty by others, having unauthorized possession 
of examinations, submitting work of another person or work previously used without 
informing the instructor, or tampering with the academic work of other students.” In this 
course, cases of academic dishonesty may result in academic sanctions and may result in 
automatic failure of the course.  

10. Access – CofC encourages qualified persons with disabilities to participate in its 
programs and activities. If a student enrolled in this course anticipates needing any type of 
accommodations or has a question about physical access, please notify the instructor as soon 
as possible. 


