
COMMUNICATION 326 

Introduction to Organizational Communication 

Spring 2008 

 

Instructor: Bethany Goodier, Ph.D. 

Office: 5 College, Room 402 

In-Office hours: MWF 12-1; and by appointment.   

Virtual Office Hours:  Will be listed on WebCT homepage when appropriate. 

Phone: 953-7420 

Email: goodierb@cofc.edu (best way to reach me) 
 

Course Description:  
Communication 326 is devoted to learning about organizational communication--its functions, forms, and 

consequences.  It is intended to be a course that will help you understand what goes on around you in 

organizations, how communication contributes to this, and where you fit into organizational 

communication situations.  It will assist you in clarifying how you might gain more control over your 

organizational life, recognizing its joys, pitfalls, and dilemmas, and thinking about making your own 

communication more effective.   

 

We live in an increasingly turbulent world, and nowhere is this turbulence felt more than in contemporary 

organizations.  The organizations of today, and the business environment as a whole, bear little 

resemblance to conditions even five years ago.  Many of the old answers no longer work, mainly because 

the rate of change--in global economics, customer preferences, and technology--is so breathtakingly fast 

that it is nearly impossible to adapt.  

 

Therefore, the focus in this course will be learning how to ask good questions about communication in 

organizations.  The questions and answers change because organizations are continually evolving and 

because each of us gives shape and meaning to them through what we bring to organizational events.  

When the semester ends, you will not have all the answers, but hopefully you will have the knowledge to 

continue to ask good questions about communication in organizations.  Your understanding will come 

most effectively from reflecting on and synthesizing your insights about organizational events with what 

you read and your participation in class discussion.   

 

My Philosophy: LEARNING SHOULD BE FUN! 
 

But that doesn’t mean there isn’t any work involved.  Learning is an active process in which we will all 

need to participate.  I expect you to come to class prepared to discuss the readings and share relevant 

examples from your own life.   

 

As the instructor of this class, I will do my best to facilitate a supportive learning environment.  I promise 

to do my best to make this class interesting, fun and practical, but I cannot do it without you.  In return for 

your active attendance, preparation, participation and support for one another, you can expect me to return 

your work in a timely manner, come prepared to class and to do my best to inform and educate you in fun 

and innovative ways.  Please feel free to contact me at any time if you have suggestions or concerns about 

the class. 

 

Text: 

 Miller, K. (2006).  Organizational communication: Approaches and processes (4
th
 ed.).  Belmont, 

CA: Thomson Wadsworth. 

 

 May, S. (ed). (2006). Case studies in organizational communication: Ethical perspectives and 

practices. Thousand Oaks, CA: Sage. 
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I>Clicker Class Response system.  Available at both College Bookstores and on Amazon.com. (Note: 

This should come to class with you everyday). 

 

 Additional readings will be available on WebCT. 
 

Core Assignments and Grading: 

Grades in this course will be based on four exams, weekly reading quizzes posted to WebCT, and class 

participation.   

 Exams:     4 exams at 100 points each   

 Reading Quizzes:   10 quizzes at 10 points each  

 Participation : 100 points 

 

Your grade in this class will be determined by the following scale: 

 

GRADE POINTS 

A 555-600 

A- 537-554 

B+ 519-536 

B 495-518 

B- 477-494 

C+ 459-476 

C 435-458 

C- 417-434 

D+ 399-416 

D 375-398 

D- 357-374 

F 0-356 

 

 

Class Procedure: 
 

 First Week Attendance Policy:  I reserve the right to drop any student who misses the first two days 

of class without notifying me in advance.  After the first week, there is no attendance policy for this 

class.  However, historically, students who attend class consistently tend to have higher grades.  

Exams cover material from lecture, activities in class, and your texts.  Additionally, a portion of your 

final grade comes from using your I>Clicker to respond to questions posed during class.  If you are 

not there, you can’t respond. 

 

 Technology:  This course will utilize WebCT for distribution of materials (e.g. handouts, some 

readings etc.) and information about the course (e.g. changes to syllabus, cancellation of class etc.), 

and quizzes.  If you are unfamiliar with WebCT, you should contact Academic Computing to identify 

training times.  The system is fairly user friendly with lots of tutorials to assist you.  I will also hold 

“virtual office hours” on line before each exam using the general chat room in WebCT.  Those hours 

will be posted on my WebCT homepage the week prior to the exam.  If your computer is unreliable 

with WebCT (i.e. it cuts out or kicks you off, you should plan to take your quizzes from a computer 

on campus (e.g. the library).  Additionally, we will be using the I>clicker class response system to 

gauge learning over the course of the semester.  You will need to purchase and become familiar with 

this technology. 

 

 You are responsible for any class material missed due to an absence.  This means you will be relying 

on the generosity of your classmates to allow you to copy class notes and handouts.  Please do not 

approach me with requests for missed notes.  Of course, if you have a legitimately excused absence, 
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you may visit me during office hours for a briefing and missed handouts.  I do not post my 

PowerPoint presentations to WebCT for a variety of reasons, but am willing to show them to you 

during my office hours.  You can not make up I>Clicker Participation points when you are absent 

(except in the case of hospitalization). 

 

 Make Up Exams: If you are unable to take a scheduled exam due to illness or medical emergency, 

please submit a written medical excuse to me and undergraduate studies.  You will have one week 

from the date of absence to make up the exam.  The format (i.e. essay, multiple choice, true-false, etc) 

of make up exams may vary at the discretion of the professor.  

 

 Quizzes: Reading Quizzes will be posted to WebCT for 24-48 hours (I will not always announce 

them in class) and will be a combination of True/False, Fill in the Blank, Multiple Choice, and Short 

Answer.  Quizzes are timed (10 minutes) and you will be able to take them only once.   You must 

remember to “submit” your quiz for it to be graded.  You should plan to take your quizzes from a 

reliable computer.  Please do not contact me about technical problems with your quizzes – I can not 

review your quiz if your computer cuts out or if you forget to submit your quiz.  No make up quizzes 

will be offered, however, I will drop your lowest quiz grade.   

 

 Participation:  Your participation grade in this class is based on your use of the I>clicker class 

response system.  At the beginning of the semester, you will register your I>Clicker with this class.   

Each week, I will pose at least three questions during class time.  At the end of the semester, I will 

average your total number of responses (whether correct or incorrect) out of the total number of 

questions asked to determine your “participation” average.  For example, if I ask 100 questions and 

you respond to 96 of them, you have a 96% average for participation.  Likewise, if you respond to 20, 

you have a 20% average.  Under NO circumstances should another individual use the I>clicker 

registered in your name to respond to questions.  This would be considered a violation of the honor 

code.  Please make sure you bring your I>clicker to class every day – I can not loan you one if you 

forget yours.  You should check to be sure your I>Clicker is registered and your response is being 

accepted each day during the “log in” time.  I can not help you at the end of the semester if you 

realize your I>Clicker was not working. 

 

 Students needing accommodations: Any student who, because of a disability, may require special 

arrangements in order to meet course requirements (e.g. extended time on reading quizzes, alternative 

location for exams, audio tape the lecture), should contact the instructor as soon as possible to make 

such accommodations as may be necessary. The deadline for student notification of the instructor 

concerning the need for such arrangements is January 17, 2008.   

 

 Honor Code:  According to the Student Handbook, “the Honor System of the College of Charleston 

is intended to promote and protect an atmosphere of trust and fairness in the classroom and in the 

conduct of daily life. Students at the College of Charleston are bound by honor and by their 

enrollment at the College to abide by the codes and to report violations. Faculty members are equally 

required to report violations of the Honor Code or Code of Conduct” (p.10).  The honor code 

specifically forbids lying, cheating, attempted cheating, stealing, attempted stealing, and plagiarism 

(see http://www.cofc.edu/about/handbook.pdf for definition of each, the reporting process, and 

associated penalties).  I absolutely MUST report you if I suspect cheating or plagiarism – please do 

not put me in the position of even questioning your integrity. 

 

 Electronic Media:  Electronic media (e.g. cell phones, tape recorders, cameras, etc.) are not allowed 

in the classroom without expressed consent of the instructor.  

 

 I will do my best to post exam results to WebCT within three class periods; however, due to time 

constraints, we can not review exams during class time.  If you would like to review your exam, 

please make an appointment to do so during my office hours.   I am always happy to review your 

http://www.cofc.edu/about/handbook.pdf
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performance and help develop strategies for improving over the course of the semester.  PLEASE 

don’t wait until the end of the semester to identify ways you could improve your performance! 

 

Note:  Having specified the ground rules, I want you to know that I am empathize with the difficulties 

and role conflicts that ensue from acting simultaneously as students, employees, group members, partners, 

family members, etc.  Should you have any problems meeting course deadlines or completing 

assignments, please come talk to me at any time and we can work together to develop a solution.  Please 

realize though that I cannot help you if you do not notify me in advance. 
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Tentative Course Schedule 

(Syllabus will change slightly after contracts are returned.   

Professor reserves the right to change syllabus at any time) 

 

Date Topic Readings/Assignments Due 

Wednesday 

January 9 

Introduction to Course  

Friday 

January 11 

Professor out sick – sorry!  

Monday 

January 14 

Organizational Communication 

and the Changing World of 

Work 

Eisenberg & Goodall Reading on 

WebCT. 

Wednesday 

January 16 

Conundrum Activity Come to class ready to participate 

Ungraded Quiz via WebCT 

Friday 

January 18 

Debrief Activity and 

Introduction  

Begin Early Theoretical 

Perspectives 

Discussion Questions Assignment 

Due on WebCT 

 

Monday 

January 21 
Martin Luther King Jr. 

Holiday 

 

NO CLASS 

 

Wednesday 

January 23 

Early Theoretical Perspectives: 

Classical Approaches 

Ch. 1 

Friday 

January 25 

Early Theoretical Perspectives 

Classical Approaches 

Continued 

 

Monday 

January 28 

Human Relations Ch. 2 

Wednesday  

January 30 

Human Relations Continued & 

Human Resources 

Ch. 3 

Friday 

February 1 
Exam 1 All assigned readings, activities and 

cases 

Monday 

February 4 

Systems Approaches Ch. 4 

Wednesday 

February 6 

Systems Approaches Continued  

Friday 

February 8 

Organizational Culture Ch. 5 

Bring Cultural Artifact of 

COFC/Charleston to class. 

Monday 

February 11 

Organizational Culture 

Continued 

 

Wednesday  

February 13 

Critical Approaches Ch. 6 

Friday 

February 15 

Critical Approaches Continued Barker Reading: WebCT 

Monday 

February 18 

Focus on Ethics May: Cases 1 & 2 

Wednesday 

February 20 

Alternatives to Hierarchy Reading on WebCT (Alternatives to 

Hierarchy) 

Friday 

February 22 

Catch Up Day  

Monday 

February 25 
Exam 2 All assigned readings, activities and 

cases 

Wednesday  Assimilation and Socialization Ch. 7 
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Date Topic Readings/Assignments Due 

February 27 

Friday 

February 29 

Assimilation and Socialization 

Continued 

 

Monday 

March 3 – Friday March 7 
Spring Break No Class 

Monday 

March 10 

Decision Making Ch.8 

Wednesday 

March 12 

Decision Making Continued  

Friday 

March 14 

Conflict Management Ch. 9 

Monday 

March 17 

Focus on Ethics May: Case 16 & 18 

Wednesday 

March 19 

Catch Up/Review/Activity  

Friday 

March 21 
Exam 3  

Monday 

March 24 

Change and Leadership in 

Organizations 

Ch. 10 

Wednesday 

March 26 

Change and Leadership in 

Organizations Continued 

 

Friday 

March 28 

New Models of Leadership 

 

Readings on WebCT 

 

Monday 

March 31 

Focus on Ethics May: Case 7 

Wednesday 

April 2 

Emotions and Organizations Ch. 11 

Friday 

April 4 

Emotions and Organizations 

Continued 

 

Monday 

April 7 

Organizational Diversity Ch. 12 

Wednesday 

April 9 

Organizational Diversity 

Continued 

May Cases 8&9 

 

Friday 

April 11 

Communication and 

Technology in Organizations 

Focus on Ethics 

Ch. 13 

May Case 3 

 

Monday 

April 14 

Course Wrap Up Discussion  

 

Ch. 14   

 

Wednesday  

April 16 
Exam 4  

Friday  

April 18 

Course Wrap Up Activity  

Monday  

April 21 

Review for Final Come to Class Prepared to 

Participate in Jeopardy Style Review  

Wednesday 

April 23 

Review for Final Come to Class Prepared to 

Participate in Jeopardy Style Review  

Final Exam Period 

 
Cumulative Final (optional) 

 

All material covered this semester 

 


